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Notes on Operational Monitoring 
1 Low pH readings are apparent across several schemes and will be investigated (refer RMIP WS-49).

2 Boigu had three chlorine residual results less than the critical limit of 0.2 mg/L. One on 19/9/23 and two 
on 14/9/23. These appear to be one-off readings (occurred in 1 or 2 of 6 sample points on the day) 
indicating the tap was not flushed sufficiently before the sample was taken and were not reported.
Boigu also had three turbidity results higher than the critical limit of 5 mg/L. One on 21/2/24 and two 
on 19/9/23

3 Kubin had 36 non-compliant chlorine residual readings in the reporting period, all in the period 
September 2023 to February 2024. A new water operator commenced in September 2023, and these 
chlorine residual readings highlight the lack of training and support received there. Queensland Health 
sent an officer there in the first week of February 2024 as part of the WASH program, and results 
improved markedly. 
The reservoir results were always within critical limits and low readings in the reticulation network were 
a result of the officer not flushing lines regularly and before testing. These non-compliances were not 
identified at the time and therefore not reported to the regulator.

4 Kubin recorded 29 high turbidity readings during the reporting period:
• 7 between 29/11 and 11/12/23
• 9 between 2 and 5/4/24
• 13 between 12 and 17/4/24, reported to WSR; attributed to a scratched vial and a faulty 

handheld meter (refer DWI-500-24-10958).
Turbidity spikes are common during the wet season. Some outlier values were likely due to operator 
error during sampling, such as scratched or dirty glass vials. It has been identified that further operator 
training is required in turbidity testing, reporting, and corrective actions for readings outside critical 
limits.
Non-compliances at Kubin were not reported to the regulator due to oversight or lack of reporting to 
management. At the time, SWIM alerts were not fully implemented. These alerts are now operational, 
ensuring that limit breaches are promptly investigated and reported where necessary.
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5 Non-compliances at Iama were not reported to the regulator due to oversight or lack of reporting to 
management. At the time, SWIM alerts were not fully implemented. These alerts are now operational, 
ensuring that limit breaches are promptly investigated and reported where necessary. Non-
compliances likely due to insufficient flushing in the network.

0
2
4
6
8

10
12
14
16
18

4/
07

/2
02

3
12

/0
7/

20
23

20
/0

7/
20

23
28

/0
7/

20
23

7/
08

/2
02

3
15

/0
8/

20
23

24
/0

8/
20

23
1/

09
/2

02
3

11
/0

9/
20

23
19

/0
9/

20
23

27
/0

9/
20

23
11

/1
0/

20
23

20
/1

0/
20

23
31

/1
0/

20
23

8/
11

/2
02

3
16

/1
1/

20
23

24
/1

1/
20

23
7/

12
/2

02
3

15
/1

2/
20

23
29

/1
2/

20
23

9/
01

/2
02

4
17

/0
1/

20
24

29
/0

1/
20

24
6/

02
/2

02
4

15
/0

2/
20

24
26

/0
2/

20
24

5/
03

/2
02

4
14

/0
3/

20
24

22
/0

3/
20

24
3/

04
/2

02
4

12
/0

4/
20

24
22

/0
4/

20
24

3/
05

/2
02

4
20

/0
5/

20
24

4/
06

/2
02

4
13

/0
6/

20
24

N
TU

Kubin Turbidity

SP 1 - IBIS SP 2 - School Sink SP 3 - Airport

SP 4 - Tomsanas SP 5 - Addie Basum SP 6 - Reservoir Analyser

0
0.2
0.4
0.6
0.8

1
1.2
1.4
1.6
1.8

2
2.2

1/
07

/2
02

3
13

/0
7/

20
23

22
/0

7/
20

23
31

/0
7/

20
23

15
/0

8/
20

23
24

/0
8/

20
23

2/
09

/2
02

3
11

/0
9/

20
23

20
/0

9/
20

23
30

/0
9/

20
23

9/
10

/2
02

3
18

/1
0/

20
23

29
/1

0/
20

23
9/

11
/2

02
3

18
/1

1/
20

23
27

/1
1/

20
23

6/
12

/2
02

3
15

/1
2/

20
23

24
/1

2/
20

23
2/

01
/2

02
4

11
/0

1/
20

24
20

/0
1/

20
24

29
/0

1/
20

24
7/

02
/2

02
4

16
/0

2/
20

24
25

/0
2/

20
24

5/
03

/2
02

4
17

/0
3/

20
24

26
/0

3/
20

24
4/

04
/2

02
4

13
/0

4/
20

24
22

/0
4/

20
24

1/
05

/2
02

4
10

/0
5/

20
24

19
/0

5/
20

24
28

/0
5/

20
24

6/
06

/2
02

4
15

/0
6/

20
24

24
/0

6/
20

24

m
g/

L

Iama Chlorine Residual

SP 1 - Medical Centre SP 2 - School SP 3 - David Roley

SP 4 - Council SP 5 - Ben SP 6 - Reservoir Analyser



28 TORRES STRAIT ISLAND REGIONAL COUNCIL

6 Non-compliances at Ugar were not reported to the regulator due to oversight or lack of reporting to 
management. At the time, SWIM alerts were not fully implemented. These alerts are now operational, 
ensuring that limit breaches are promptly investigated and reported where necessary. Non-
compliances likely due to insufficient flushing in the network.

7 Non-compliances at Erub were not reported to the regulator due to oversight or lack of reporting to 
management. At the time, SWIM alerts were not fully implemented. These alerts are now operational, 
ensuring that limit breaches are promptly investigated and reported where necessary. Non-
compliances likely due to insufficient flushing in the network.
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8 Four one-off high turbidity results. Outlier values were likely due to operator error during 
sampling, such as scratched or dirty glass vials. It has been identified that further operator training is 
required in turbidity testing, reporting, and corrective actions for readings outside critical limits. Non-
compliances at Erub were not reported to the regulator due to oversight or lack of reporting to 
management. At the time, SWIM alerts were not fully implemented. These alerts are now operational, 
ensuring that limit breaches are promptly investigated and reported where necessary.
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Appendix F - Summary of DWQMP Amendments Resulting from Internal Review 

–

–

–

– • 

• 
–

– • 
• 



74 TORRES STRAIT ISLAND REGIONAL COUNCIL

– • 
• 
• 

• 
• 

– • 

• 

• 

• 
• 
• 

–

–

– • 
• 
• –

• 

 

 



75 TORRES STRAIT ISLAND REGIONAL COUNCIL

DRINKING WATER QUALITY MANAGEMENT PLAN
ANNUAL REPORT 2024



tsirc.qld.gov.au


