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Annual Performance Data 2023-24

Torres Strait Island
TEORAL AR
. P 04- " 0! 10- N . P 04- " 10- N .
01 - Boigu | 02-Dauan | 03 - Saibai Mabuiag 05 - Badu 06 - Kubin |07 - St Pauls ] 09 - lama Warraber 11-Poruma| 12 - Masig 13 - Ugar 14 - Erub 15 - Mer 01 - Boigu | 03 - Saibai Mabuiag 05 - Badu 06 - Kubin |07 - StPauls| 09-lama Warraber 11-Poruma| 12 - Masig 14 - Erub 15- Mer | Torres Strait Island RC
Code Indicator Units Water | Water | water | "6 | water | water | water Tort | water | TS| water | water | water | water | water sewer | sewer | "CP | sewer Sewer sewer | Sewer | Voo Sewer | Sewer Sewer Sewer SP-wide
Potable water scheme Sewerage scheme wsp
cst | Population receiving water services 000s 0.199 0131 034 0253 0.704 0.151 0242 0253 0275 0.287 0.164 0283 0.069 0326 0.406 4.083
csp | Comected 'Ef;:'r'a‘ properties: 000s 0.061 0.045 0.083 005 0.199 0.06 0,094 0.084 0.063 0,059 0,045 0078 0.025 0.08 0.094 112
cs3 Connected non-residential 000s 0022 0013 0021 001 0.047 0.024 0024 0017 0018 0021 0032 0.029 0.009 0.025 0.021 0333
properties: water
54| Total connected properties: water 000s 0.083 0.058 0.104 0.060 0.246 0.084 0118 0.101 0.081 0.080 0077 0.107 0.034 0.105 0115 1453
cse | Commected '::S:r";;‘ properties: 000 0.061 0.083 0.05 0.199 006 0.094 0.063 0,059 0.045 0078 008 0094 0.966
cs7 Connected non-residential 000s 0022 0021 001 0.047 0024 0024 0018 0021 0032 0029 0025 0021 0294
properties: sewerage
cs8 Total °°"2:;‘:': pe"’pem“' 000s 0.083 0.104 0.06 0.246 0.084 0118 0.081 0.08 0077 0.107 0.105 0115 1.26
S °°""“$:(::‘;:Tm“' potable 000s 0.083 0.058 0.104 0.060 0.246 0.084 0118 0101 0.081 0.080 0077 0.107 0034 0.105 0115 1.453
T
wap | Velmewater Sfmed surtace ML 248 4812 64.731 53.388 NR 29.589 373 NR NR 19.365 602 208 10524 48263 19.524 339.116
water
‘WA2  |Volume water sourced: groundwater]| ML NR 28.7 NR 0.0 1824 15.0 219 NR NR NR NR NR 0.0 17.4 NR 265.4
wagi | Volume water sourced: desalination ML 109 NR NR NR NR NR NR NR 4656 21495 152 206 30 5223 343 157.318
‘marine water
Whaa3 | Volume all water imported: internal ML NR NR NR NR NR NR NR 624 NR NR NR NR NR NR NR 624
and external
WA7 Volume water sourced: all ML 35.700 33512 64.731 53.388 182.400 44.589 59.200 62.400 46.600 40.860 21.220 41.400 13.524 70.886 53.824 824.234
Whags |Volume potable water produced at 2 ML 357 333 580 511 169.3 430 56.0 54.2 414 386 200 357 114 656 520 7653
water treatment plant
Volume potable water
WA74 | produced/supplied into water ML 357 333 580 511 169.3 430 56.0 54.2 414 386 200 357 114 656 520 7653
supply system
waz | Velume ”“::‘;e‘:z‘:" supplied: ML 19.247 24.107 20,595 8.765 101.946 104 131 24.295 15.585 15.47 13.04 18.987 46 24.253 32.285 346675
i
wagg [Volume potable water supplied: non ML 44 63 1474 12 119 07 16 13 39 13 40 32 11 44 43 51074
residential
waag |Volume ‘wtab‘;‘::n‘z supplied: non ML 12.053 2893 35.931 41135 | ssass | sr900 | 41300 | 28605 | 21915 | 21830 2.960 13513 5.700 36947 | 15415 367.551
Volume water returned to surface
WA197 | water or groundwater from water ML NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR 00
supply system
WA201 Maximum daily demand ML/day 0.068 0178 0075 0038 0371 0.001 0.048 0.083 0071 0,054 0.059 0072 0023 0.115 0.138 1.394
Wazza | Volume all water exported: internal ML NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR 00
and external
As2 Length water mains km 6.0 80 7.0 30 200 6.0 6.0 110 30 3.0 30 5.0 7.0 50 120 105.0
psy | Numberwater treatment plants: Count 20 30 10 10 10 10 10 10 10 20 20 20 10 10 20 220
providing full treatment
AS47 Capacity of water treatment plants ML/day 0.2 0.2 03 0.1 0.7 01 0.2 01 0.2 01 01 01 01 03 04 32
S8 | Total potable water storage volume ML 01 033 0.12 075 18 0.4 075 0.4 033 0.09 0.09 0.09 01 08 0.18 651
As4 | Number sewage treatment plants. Count 1 1 1 1 1 1 1 1 1 1 1 1 120
Ass Length sewerage mains and km 7 7 4 1 10 7 5 4 369 6 6 12 82.69
channels
Number of water main breaks,
As1a Count 50 50 00 60 50 20 00 20 00 00 00 30 20 20 00 320
bursts and leaks
asg | et maxﬁ‘::a':;:e' 100km - per 100'“:: water | g3333 | 62500 0000 | 200000 | 25000 | 33333 0.000 18.182 0.000 0.000 0.000 60000 | 28571 40.000 0.000 304762
asag [T appa'e";':s;z potabletnon- ML 04 045 04 025 227 027 026 051 043 032 036 045 013 059 07 7.79
AS55 |Total apparent losses: potable water| ML 0.400 0.450 0.400 0.250 2.270 0.270 0.260 0.510 0.430 0.320 0.360 0.450 0.130 0.590 0.700 7.79
As3 | Curent Annual Real Losses [CARL): ML 1137 07 34.77 4063 5216 3142 4067 27.77 2128 2126 249 1286 145 35.99 1437 349.19
potable+non-potable
assy | Current A”:;jb'::‘l:::“ (CARL): ML 11.370 0.700 34770 | 40630 | s2160 | 31420 | 40670 | 27770 | 21280 | 21260 2.490 12.860 1450 35990 | 14370 349.19
AS56 Volume water lost: potable water ML 11.770 1.150 35.170 40.880 54.430 31.690 40.930 28.280 21.710 21.580 2.850 13.310 1.580 36.580 15.070 356.98
As38 Number sewerage mains Count 0 0 0 0 0 1 0 0 0 1 0 0 20
breaks/chokes
as30 | SEWerage mains breaks/chokes per | per 100 km sewer 0 0 0 0 0 a2as 0 0 0 66067 0 0 e
100 km sewer main mains
csp1 | Numbersewerage complaints: Count 0 0 0 0 0 0 0 0 0 0 0 0 00
service
It
corz | Sewerage service compiaits per per 1000 0 0 0 0 0 0 0 0 0 0 0 0 00
1000
csgs | Percent CSS response target met: % NR NR NR NR NR NR NR NR NR NR NR NR NR
sewerage incidents
cs20 | Number wa‘e;:;:'p'ams' water Count 00 00 00 00 00 00 00 00 10 00 00 00 00 10 00 20
csg | Water quality complaints per 1000 per 1000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 12.346 0.000 0.000 0.000 0.000 9.524 0.000 1.3765
€s22 Number water complaints: service Count 3.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 10 4.0
‘Water service complaints per 1000 per 1000
cs10 36.145 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 8.696 2.7529
cspy | Number connections affected by Count 166.0 00 00 00 00 00 00 00 00 00 00 00 00 00 86.0 2520
unplanned
cs1y | Averase frequency unplanned per 1000 2,000 0 0 0 0 0 0 0 0 0 0 0 0 0 748 173.4343
interruptions: water
Csgp | Percent CS response target met: % 1000 1000 1000 1000 1000 1000 1000 100.0 1000 1000 1000 1000 1000 1000 1000 1000
water incidents
cs23 Number water and sewerage Count NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
omplaints: billing and accounts
Water and sewerage billing and 100
cs12 account complaints per 1000 c:nnec( ions NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
i

NR - Not Relevant; ML~ Mega litres; km-Kilometres;
MD - Estimated/No Data; KL-Kilolitres; FTE-Full Time Employees
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Annual Performance Data 2023-24

NR - Not Relevant; ML~ Mega litres; km-Kilometres;
MD - Estimated/No Data; KL-Kilolitres; FTE-Full Time Employees

Torres Strait Island
TEORAL AR
N 1 - - 0 10- A N s - 10- ) ;
0L-Boigu | 02-Dauan | 03-salbai | |\ 10 | 05-Badu | 06-Kubin |07-Stpauls| | P | 09-tama | | P | 11-Porumal 12-Masig | 13-Ugar | 1-Enub | 15-Mer | OL-Boigu | 03-Saibai | |\ IiC | 05-Badu | 06-Kubin |07-Stpauls| 09-lama | TP |11-Poruma| 12-Masig | 14-Erub | 15-Mer |TorresStraitisland RC
Code Indicator Units Water Water Water ot Water Water Water s Water oo Water Water Water Water Water Sewer Sewer e Sewer Sewer Sewer Sewer P Sewer Sewer Sewer Sewer SP-wide
Potable water scheme Sewerage scheme
cszq | Nember water and sewerage Count 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 0 0 0 0 0 0 0 0 0 0 0 0 00
complaints: all other
cs62 N”'“b"’;;”r::zl::: e Count 3.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 1.000 0.000 0.000 0.000 0.000 1.000 1.000 0 0 0 0 0 0 0 0 0 0 0 0 60
csig [Water a::r o0 e complaints {all) per 1000 36.145 0.000 0.000 0.000 0.000 0.000 0.000 0.000 12346 0.000 0.000 0.000 0.000 9524 869 0 0 0 0 0 0 0 0 0 0 0 0 41294
FN1 Revenue: all (NPR) water $,000
FN2 Revenue: all (NPR) sewerage $,000
Nominal written down replacement
FN9 . $,000
cost: fixed water assets
inio | Neminal written down replacement $000
cost: fixed sewerage assets
n7a | Current replacement costs: fixed <000
water assets
s | Corrent replacement costs: ixed <000
sewerage assets
FN32 Costs: operating water (NPR) $,000
Costs: ti ite
FN11 Osts: operating water per $/connection 5,438.4033
connection
FN76 Costs: maintenance water $,000
FN33 Costs: operating sewerage 5,000
Costs: til
FN12 OSts! OPETating Sewerage per $/connection 3,397.619
connection
FN77 Costs: maintenance sewerage $,000
FN78 | Current cost depreciation: water $,000
FN79 [ Current cost depreciation: sewerage $,000
FN14 | Capital expenditure: water supply $,000
FN15 Capital expenditure: sewerage $,000
FN26 Capital works grants: water $,000
FN27 Capital works grants: sewerage $,000
PR3 Fixed charge: water value $/annum NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
PRS | Fixed charge: water description Text no charge to community residents
PR43 | Annual bill based on 200kL/a: water s NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
PR44 |  Typical residential bill: water s NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
PR3L | Fixed charge: sewerage value $/annum NR NR NR NR NR NR NR NR NR NR NR NR
PRAO | Fixed charge: sewerage description Text No charge to community residents
‘Annual bill based on 200KL/a:
PRAS nual bill based on 200kl/a $ NR NR NR NR NR NR NR NR NR NR NR NR
sewerage
PRA6 | Typical residential bill: sewerage s NR NR NR NR NR NR NR NR NR NR NR NR
PRAT Annual bill based on 200kL/a: B
water+sewerage
s Typical residential bil s
waterssewerage
wrn Total full-time equivalent e
water+sewerage employees
Ws26 | Water restriction duration: none days 296.0 150.0 296.0 0.0 150.0 150.0 150.0 296.0 296.0 0.0 365.0 296.0 296.0 150.0 296.0 365.0
W11 | Water restriction duration: PWCM days NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR 00
Ws12 | Water restriction duration: Level 1 days 620 620 620 690 2150 69.0 690 690 690 690 00 690 690 00 690 2150
W13 | Water restriction duration: Level 2 days 00 1460 00 156.0 00 90,0 97.0 00 00 296.0 00 00 00 00 00 296.0
W14 | Water restriction duration: Level 3 days 00 00 00 1400 00 56.0 490 00 00 00 00 00 00 2150 00 2150
W15 | Water restriction duration: Level 4 days NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR 00
Ws16 | Water restriction duration: Level 5 days NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR 00
Ws3 | Available contingency supplies yes/no ves ves ves ves yes ves yes yes yes yes yes yes yes yes yes
Has asset management planning
WS17 | heen undertaken in the last 10 yrs? ves/no U5 Yes =2 =2 VS VD yes yes yes yes yes yes yes yes yes
Has drought t pl
‘Ws18 as drought management planning yes/no yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
been undertaken in the last 10 yrs?
Has water demand forecasts been
W19 | developed or reviewed in the last 5 ves/no yes ves yes ves yes yes yes yes yes yes yes yes yes yes yes
rs2
Has assessment of key capacity
Ws20 | constraints of water infrastructure ves/no yes ves ves ves yes yes yes yes yes yes yes yes yes yes yes
been undertaken in last 10 yrs?
Has the timing for potential future
W21 | supply augmentation been assessed ves/no ves ves ves yes yes yes yes yes yes yes yes yes yes yes yes
in the last 10 yrs?
Months wat I
wszp | Months water supply remaining 3s 123456 50 30 50 30 40 30 30 30 50 40 40 50 60 40 60
at 30 June (KPI level)
wsp3 | Confidence water demand will be | ighfair,unsure Jow, | g, unsure fair unsure fair unsure fair fair fair fair fair fair fair fair fair
met: next 18 mths very low
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Annual Performance Data 2023-24

Torres Strait Island
TEORAL AR
N 1 - - C 10- B N 1 - - 10- 3 ;
0L-Boigu | 02-Dauan | 03-salbai | |\ 10 | 05-Badu | 06-Kubin |07-Stpauls| | P | 09-tama | | P | 11-Porumal 12-Masig | 13-Ugar | 1-Enub | 15-Mer | OL-Boigu | 03-Saibai | |\ IiC | 05-Badu | 06-Kubin |07-Stpauls| 09-lama | TP |11-Poruma| 12-Masig | 14-Erub | 15-Mer |TorresStraitisland RC
Code Indicator Units Water | Water | water | "6 | water | water | water Tort | water | TS| water | water | water | water | water sewer | sewer | "CP | sewer Sewer sewer | Sewer | Voo Sewer | Sewer Sewer Sewer SP-wide
Potable water scheme Sewerage scheme
Confidence water demand will be_| high,fair,unsure, low, - - -
ws24 unsure | unsure | unsure | unsue | unsure | unsue | unsure [ unsure | unsure | unsure | unsure fair fair unsure fair
met: next 5 yrs very low
11 |Cvber security: governance structure Jes/no
2 | Obersecuity: vonerabiity/risk rearno
assessment

= Cyber security: safeguards vesrno

74| Cyber security: detection process vesino

s | Cober securiy: response/recovery Jes/no

plan implemented

qap | Vo watersourced is = vol water % 0.00 063 1040 4.29 7.18 3.56 5.41 13.14 11.16 5.53 5.75 13.77 1571 7.46 339

Qa2 ‘OPEX > Maintenance: Water 5,136.0
QA3 | OPEX>Maintenance: Sewerage 2,783.0
™" Rsset Replacement Costs > P

Water
s ‘Asset Replacement Costs > T
Depreciation: Sewerage
ars Potable non-revenue water > 028 174 076 026 102 021 037 033 021 025 011 020 412 037 035 1057
potable water loss
aa7 | Tt wamf;i::‘:‘::r days =365 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 36500 | 365.00 _

NR - Not Relevant; ML~ Mega litres; km-Kilometres;
MD - Estimated/No Data; KL-Kilolitres; FTE-Full Time Employees
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