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(Definitions) In this Scope, unless inconsistent with the context or subject matter, the definitions stated in the Standard Terms and Conditions: Goods and Services (available at https://tsirc.qld.gov.au/documents/standard-terms-and-conditions-goods-and-services/) apply. 
In addition: 
(a) Council (or TSIRC) means Torres Strait Island Regional Council.
(b) Panel means the Building Assets Repair & Maintenance Services Panel arrangement.
(c) Supplier (or Contractor) means the party appointed to the Panel and to whom Engagement Documents are issued to provide goods and/or services.
0. [bookmark: _Toc214896701]term and Alterations
(Initial Term) The initial term of the Building Assets Repair & Maintenance Services Panel commences on 1 November 2025 and ends on 31 December 2026.
(Extension Options) At any time the Council may, at its sole and absolute discretion, offer an extension to the term of any one or more periods up to a maximum end date of 31 December 2028.
[bookmark: _Toc214896702]QUotations and contracts
[bookmark: _Ref4612424][bookmark: _Ref4612422](No Exclusivity) The formation of the Building Assets Repair & Maintenance Services Panel (the Panel) is intended to provide a streamlined procurement option for Council.  The appointment of Contractors to the Panel does not in and of itself form an exclusive contract for the purchase of services.  Council retains the right to engage any Contractor or supplier at any time under any other arrangement or in any other way, at is sole discretion, to perform services and/or supply goods the same as, or similar to, those stated in this Scope.
(Quotations) The engagement of a Contractor appointed to the Panel will require the submission of a quotation for the delivery of the required services.  Council may, in its absolute discretion, accept or reject the offer detailed in the quotation.  If an offer is accepted, the terms of the purchase contract shall be as stated and/or referenced in the purchase order issued by the Council in relation to the accepted quotation.  Any specified and relevant requirements in this Scope are deemed to form part of any subsequent purchase contract. 
(Payment for quotations)  Unless otherwise agreed in writing specifically for any particular engagement, no payment will be due to the supplier to provide a quotation.  For any quotation that is accepted, Engagement Documents will be issued to confirm acceptance and payment will be due in accordance with the Contract.
0. [bookmark: _Toc499207409][bookmark: _Ref501619664][bookmark: _Toc214896703]Building asset repair & maintenance services 
(R&M Categories) The Contractor has been appointed to perform one or more of the following trades services:
Carpentry and Cabinet making
Plumbing and Drainage
Electrical
Air Conditioning
Minor concreting works
Wall and Floor tiling
Painting
(Availability) The Contractor must maintain a 24-hour contact system of people who will be available for after-hours contact for specific requirements.  The contact information provided by the Contractor is to be updated whenever changes occur in the Contractor's staffing situation, and the Principal’s Representative must be advised accordingly.
(Cost limit for approval) Where it becomes evident for a requested service that the total cost will exceed $2,500 excluding GST, the Contractor shall not undertake any work unless specifically directed to do so by the Principal’s Representative (or a member of Council’s staff appointed by that representative).
(Certification) The Contractor shall possess a current trade certificate in the relevant field of expertise for any maintenance and repair works carried out.  The Contractor must ensure that all services performed are adequately supervised by a licensed member of the Contractor's staff and to the approval of the Principal’s Representative.  Certificates of compliance are to be issued as required for all electrical services undertaken. The Contractor and its staff and sub-contractors must comply with legislative requirements for licensing and certification including, but not restricted to:
For building work (as defined by the Queensland Building and Construction Commission Act 1991):
Have and maintain (while undertaking the building work), a current Queensland Building and Construction Commission  (QBCC) licence for the specific building work.
Tender under its licensed name
For electrical work:
Have an Electrical Contractors Licence to undertake all electrical work as required by the Electrical Safety Act 2002 and Electrical Safety Regulation 2013
Tender under its licensed name
For ‘friable’ or loose asbestos work in any quantity – possess a class A asbestos removal business licence issued by Workplace Health & Safety Queensland.
For removing non-friable (bonded) asbestos (such as asbestos cement sheeting of 10 square metres or more – possess a class A or class B asbestos removal business licence issued by Workplace Health and Safety Queensland.
For maintenance / non-removal of nonfriable asbestos-containing materials – all workers are to be trained in asbestos-related work practices including but not limited to identification, safe handling, and suitable control measures as specified in the Work Health and Safety  Regulation 2011 and How to manage and control asbestos in the workplace, Code of practice2011. 
For Construction work (as defined under the Queensland Work Health and Safety Regulation 2011) – all workers must possess a General Construction Induction Training Card.
For services provided at educational and care premises – the Contractor or worker must determine their responsibility for applying and/or holding a blue card in accordance with the Working with Children (Risk Management and Screening) Act 2000.
(Security Check) Council may require, and the Contractor will be required to promptly deliver, a current police security check on any or all of the Contractor’s personnel.
(Waste Disposal) The Contractor must maintain a clean and tidy work site. Oils, paints, solvents, and other waste materials shall not be disposed of in drains or on the grounds of any site. The Contractor shall remove all waste materials from site and dispose of them according to Work Health and Safety requirements, local Authority, and manufacturer requirements. Waste must not be left onsite in community after the completion works.  All waste must be removed from Division and correctly disposed of at a registered disposal site.  A related waste certificate may be requested by the Principal’s Representative and shall be promptly provided by the Contractor. 
(Materials and Parts) The Contractor shall be paid for unscheduled materials and spare parts used at cost plus a mark-up on material costs at the rate nominated in the accepted Schedule of Rates. It is the Contractor's responsibility to substantiate such costs. If the Contractor is an agent for any materials or spare parts, they will be paid at the current ruling trade price.
(Site) The site will be nominated in the Engagement Documents (e.g. the work order) issued by the Council.  Where work is required to be carried out in easements or on land adjacent to the site for the purpose of connecting services or joining up of roads etc., the Contractor will ensure that the appropriate licenses and approvals are obtained.
(Site Access) Prior to entering the site, the Contractor shall contact the person in charge of the site to explain the nature of the services to be carried out and for permission to enter to carry out the services.  In the event of either, being unable to contact the person-in-charge, or being refused permission to enter the premises, the Contractor shall notify the Principal’s Representative (or alternatively the Divisional Housing Officer) and no services shall proceed until proper entry permission has been granted.
(Travel) Restrictions may apply to entering and working in a Torres Strait Island Community.  It is the Contractor's responsibility to ascertain from the relevant Community Council or Land Council the details of any permit conditions, restrictions, requirements, fees etc. applicable to working in that Community. Entry Forms must be completed in accordance with Council requirements (refer to https://tsirc.qld.gov.au/about-us/our-region/travel-to-community/ ). All permissions, permits and charges are the responsibility of the Contractor.
(Equipment and Materials) The Contractor shall provide all general and specialised equipment, tools, and materials to carry out and test the services and will be fully equipped on each attendance call.
(Light and Power) Where a suitable electric light and power supply is available the Contractor shall be permitted to use this supply subject to any restrictions imposed by the occupier of the site. Where the work is carried out in an occupied residence, the Contractor shall reach agreement with the tenant of the residence in relation to reimbursement of costs and conditions under which the power may be used, prior to connecting any electrical appliance to the residence's power supply. The Contractor shall promptly pay the tenant all costs agreed relating to the consumption of electricity by the Contractor and its sub-Contractors. Where no suitable supply is available, the Contractor shall arrange for the supply of all electric light and power required (e.g. via generator) and pay all charges and costs incurred.
(Water) Where a suitable water supply is available the Contractor shall be permitted to use this supply subject to any restrictions imposed by the occupier of the site.  Where no suitable supply is available the Contractor shall arrange for the provision of water required and pay all charges and costs incurred.
(Sanitary Accommodation) The Contractor will be permitted to use the approved sanitary accommodation provided that the facilities are properly used in accordance with the requirements of the occupier of the site.  Where no suitable supply is available the Contractor shall arrange for the provision of sanitary accommodation and pay all charges and costs incurred.
(Excavation) The Contractor will contact Before You Dig Australia (BYDA) at least 2 working days before planned excavation and will obtain the plans of the underground services before commencing excavation.  The Contractor will provide a written notice to the Principal’s Representative stating that the plans have been received and include the BYDA reference number. BYDA can be contacted via:
· Telephone:	1100	8am to 5pm weekdays, excluding public holidays
· Internet:	https://www.byda.com.au/ 
(Telecommunications Cables) In addition to the requirements for a BYDA check, and prior to commencing any excavation, boring of holes, blasting, rock breaking, soil compaction or similar activity in the vicinity of underground telecommunication cables, whether fibre optic or copper; the Contractor shall obtain the location of the cables from the accredited plant locater and pay all fees.  The Contractor shall follow all directions and instructions issued by the owner of such underground telecommunication cables in relation to work in the vicinity of such cables.
(Coordination of work) The Contractor shall confer with any sub‑Contractors and persons engaged on separate orders in connection with the services and with the Principal’s Representative for the purpose of co‑ordination and execution for the various phases of the services, and the Contractor shall:
be responsible for arranging that each shall attend upon and assist the other trades,
ascertain from the sub‑Contractor and persons engaged on separate contracts the extent of all chasing, cutting, and forming of all openings, holes, grooves, and the like, and
ascertain the routes of all services and the position of all floor outlets, traps, and the like in connection with the installation of plant and services and arrange for the construction of work accordingly. The breaking and cutting of complete work must be avoided wherever possible.
(Restricted Working Hours) The services to be performed during normal working hours of 8am to 5pm.  If the Contractor wishes to work outside of these hours, they are required to seek approval from the local council or regulating authority. On approval from council, a written request will be forwarded to the Principal’s Representative requesting approval to work at the requested times.
(Evidence of Services) The Contractor is to take regular photographic records of the services provided.  This must include Before and After photos of every scope requirement.  All photographs are to be taken using a digital GPS watermark enabled camera (Solocator App is recommended) and all photographs are to be filed with reference to date and scope.
(Payments)  At the request of the Contractor and out of moneys payable to the Contractor, the Council may on behalf of the Contractor make payment directly to a worker or sub-contractor.  If a worker or sub-contractor obtains a court order in respect of moneys unpaid and produces the court order to the Council, the Council may pay the amount of the order, and costs included in the order, to the worker or sub-contractor and the amount paid shall be a debt due from the Contractor to the Council.  After the making of a sequestration order or a winding up order in respect of the Contractor, the Council shall not make any payment to a worker or sub-contractor without the concurrence of the official receiver or trustee of the estate of the bankrupt or the liquidator as the case may be.
(Quantity & Order of Services) The quantity of services to be performed by the Contractor will be ordered by the Principal’s Representative on an as and when required basis and the Principal’s Representative shall have the power to direct in what order and at what time any item of services, or part thereof, is to be carried out.
(Urgent services) If the Principal’s Representative determines that any remedial, protective, installation, manufacturing and/or other like service is urgent to prevent loss or damage to work or to any property, or likely to cause personal injury or death to any person; the Principal’s Representative shall order the required services verbally in person or by telephone.
(Timely Services) If the Contractor fails to deliver the services in the time and manner as directed, the Principal’s Representative may, at their sole and absolute discretion, cancel the order and arrange to have the services carried out by others.
(Deadlines) The required time for performing the services shall be measured from the time the services are ordered (either in writing or via a verbal instruction to the Contractor). The Contractor must perform the services at the time and within the period specified on the order or as the Principal’s Representative may direct.  If no timeframe or deadline was requested, the services shall be delivered in accordance with the following categories:
Immediate - Repairs required due to an immediate safety and or security failure such as, but not limited to, a dangerous electrical fault, unsecured door and or window and the like, must be attended and rendered safe within two hours of notification (unless otherwise agreed with Principal’s Representative). 
Urgent – Repairs required due to a health, safety or security risk and/or where further damage could be expected if action is not taken such as, but not limited to, burst water services, blocked toilets and or sewerage system must be attended and satisfactorily concluded within two working days of notification.
Routine – Repair work that needs to be undertaken to correct a failure and/or fault that is not deemed to be immediate or urgent, but is inconvenient and could develop into a health, safety or security risk if not corrected promptly must be attended and satisfactorily concluded within ten working days of notification.
Maintenance – Repair and or maintenance work that needs to be undertaken to maintain specific plant and equipment must be attended and satisfactorily concluded within 21 calendar days from notification.
(Aggregation of Services) The Principal’s Representative may issue multiple service requests indicating work to be done on various assets per community.  These may be issued in the days and weeks prior to a scheduled trip to a community. When the trip is complete, material and labour costs will be allocated to each work task as to accurately indicate time, labour and associated material used on each individual job; accommodation, freight, airfares, car hire, overnight allowances, travelling allowances, and all other associated costs are required to be broken down and allocated to reflect the true cost of each job.
(Invoicing) Services can only be invoiced after the Contractor has verified all services are complete and the service has been deemed satisfactory by the Principal’s Representative.  No pre-payment of services will be made unless it is agreed in writing between the Contractor and Principal’s Representative prior to the commencement of the services. Every tax invoice must contain at least the following information:
· [bookmark: _Toc399915941][bookmark: _Toc37074359][bookmark: _Toc399915940]Australian Business Number (ABN) 
· Australian Company Number (ACN) (where applicable) 
· Registered Business Name 
· The date(s) that the service was performed 
· Itemised material cost, travel and accommodation with all trade discounts shown 
· The amount claimed 
· Goods and Services Tax (GST) component 
· Description of the services as requested by TSIRC
· Work order number
· Field release order number (where applicable) 
· Purchase order number (where applicable) 
· Sub-contractors engaged. 
· Images of completed services
(Travel & Freight) Where the services require freight, flights and/or accommodation; reimbursement for such charges will only be made upon submission of copies of the related 3rd party invoices attached to the related Contractor’s invoice detailing the costs to be claimed. If no invoices are attached, payment will not be made for these components.
(Code of Conduct) The Contractor’s employees, sub-contractors and representatives must always conduct themselves in a respectful and professional manner consistent with TSIRC Code of Conduct.  Council reserves the right, at its sole discretion, to exclude any worker suspected of contravening the TSIRC Code of Conduct without issuing a notice to show cause.  A copy of the Code of Conduct can be found on TSIRC’s website at https://www.tsirc.qld.gov.au/. The Contractor must not offer gifts to TSIRC staff. While on site, the Contractor’s workers must in not engage in inappropriate behaviour including, but not limited to:
Swearing or the use of offensive and/or inappropriate language and gestures;
Displaying offensive visual material e.g. books, magazines, cartoons, clothing, and vehicle stickers;
Smoking within the grounds and buildings of any property;
Possession or use of alcohol or illegal drugs ;
Playing of radios; or
Bringing pets on site.
(Removal of staff) Contractors and workers that are deemed by TSIRC to be guilty of misconduct, incompetence, negligence, a breach of these conditions or of Code of Conduct for TSIRC or for any other reason and at the sole discretion of the TSIRC Principal’s Representative, may be removed from site or from delivery of services. The Contractor will not be permitted to employ removed persons in the delivery of services to TSIRC without prior written approval from the Principal’s Representative.
(Reporting) The Contractor must promptly report to the Principal’s Representative any suspected official misconduct, fraudulent or corrupt conduct, maladministration, criminal activity, negligent or improper management, or any danger to public health or safety or the environment.
(Collusion) The Contractor must not engage in collusive practices as defined in the Queensland Code of Practice for the Building and Construction Industry.
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